Balkan Burger Pty. Ltd.
Shop 12A, Boardwalk Mall
Port Elizabeth, 6001

Date: 31 October 2025
To Whom It May Concern,

It is with great pleasure that | recommend Mava Feni, who served as a Sales and Marketing
Consultant at Balkan Burger Pty Ltd. from 01 March 2025 to 31 October 2025 (eight months)

From the outset, Mr. Feni demonstrated an exceptional ability to translate real-world dynamics
into compelling digital narratives. Under his creative leadership, our social media presence
experienced exponential growth. Our TikTok following increased from 1,760 to 137,000,
Instagram from 1,450 to 17,000, and Facebook from 1,096 to 171,000 followers, respectively.
This achievement was complemented by the accumulation of over 200 million organic views in
merely eight months, a remarkable feat that significantly boosted our foot traffic.

A notable instance of his impact occurred during the Grey High School vs. Grey College rugby
rivalry. Mr. Feni identified an opportunity to engage with the event through our brand's
perspective. The resulting TikTok campaign achieved national virality, garnering attention from
The Daily Maverick, which featured the story under the headline: "A batch of burgers, a bet
and a botched haircut boost community bonds." This exemplifies his adeptness at
integrating culture, timing, and authenticity into impactful content.

Beyond quantitative achievements, Mr. Feni established sustainable systems. He provided
comprehensive training to our internal marketing team, ensuring they were well-equipped to
maintain and expand upon the established momentum following his departure. Such a lasting
legacy of structural and capability enhancement is rarely observed in consulting engagements.

As one of the founders of Balkan Burger, | highly value individuals who possess a blend of
creativity, cultural intuition, and discipline. Mr. Feni exhibited all three, and | am confident
that he will continue to make a meaningful impact in all his future endeavors.

Sincerely,

Bojan lvanovié

Co-Founder, Balkan Burger Pty. Ltd.
+27 83 461 9444 | +27 41 583 1421
hello@balkanburger.co.za



